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INTRODUCTION

We have mentioned in Part 1 and Part 2 of our advertorial
that the State Government is committed to provide
connectivity of up to 93.6% coverage by the year-end of
2022 to inhabited areas in Sarawak. This includes roads,
settlement areas and economic areas like tourist spots. The
balance of 6.4% will be covered from 2023 onwards. Other
areas that are totally uninhabited will not be connected for
the moment as it is not viable and practical, until and unless
there is a need to do so. This is a common practice
anywhere in the world where the country’s topography is
very vast and challenging. However, the State Government

is exploring and evaluating better and more cost-effective
solutions to address these areas in the long run.
Since the implementation of SALURAN initiatives which
started in January 2021, the coverage areas will increase
from 54.2% now to 93.6% by December 2022. There is
improvement in 4G coverage with the completion of 150
MySRBN and 71 Jendela sites. This is further boosted by
upgrading the current 2G and 3G network to 4G network
as to provide better internet connectivity.

UNDERSTANDING
THE BLINDSPOT
OR ONE-BAR
UNDERSTANDING
THE BLINDSPOT
PHENOMENON
OR ONE-BAR PHENOMENON
Even though the coverage is currently being improved,
there will still be areas that are bound to experience
blindspots which means no or poor coverage (some call it
“one bar” or “buffering” phenomena). This is as a result of a
lack of infrastructure, in which the SMART and JENDELA
towers and infrastructures are designed to reduce this
problem (as explained in Part 2). Blindspot or low signal
strength is also contributed by the user’s proximity to the
transmitting towers, terrains, physical obstructions such as
buildings and high traffic utilization (voice and internet) by
the end-users.

BLINDSPOT AND ONE-BAR PHENOMENON
EVER WONDER WHY AT TIMES, YOU ARE RECEIVING A BAD SIGNAL? CAUSES;
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Distance from
tower
The further you are from the tower,
the weaker the signal gets, leading
to interrupted conversation such
as ‘Hello? Can you hear me?’ or
you found yourself talking to
yourself. And this is the “one-bar”
phenomenon.
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High Utilisation
Have you ever been to a regatta,
and it is so frustrating when you are
about to share it with the world, but
the signal is not helping? When
everyone is connected to the
internet, this occurs. This can also
happen at home when many are
using devices at the same time,
especially watching videos or
movies, you will experience low
signal or buffering.
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Physical
obstructions

Building structure
and materials

Signals have radio waves that
travel long distances. Look to see if
your house is surrounded by trees,
hills, or mountains. External clutter
will
weaken
your
internet
connection unless you have a direct
line of sight to the tower.

Most of us use the internet on our
devices (desktop computer, laptop,
handphone, etc) indoors or at home.
Many a time we do struggle to get
connected. This is due to the
physical structure or material used
for our premises. Building material
such as metal, glass and concrete
will slow or stop your devices from
receiving signals.

Low battery
While
enjoying
your
movie
streaming until late at night, you did
not notice that your battery starts to
drain and reach battery saver
levels, have you ever noticed your
internet gets worse? The battery is
the main culprit. When your device
has too many applications running
without you even knowing, it
causes unnecessary battery drain,
hence the low signal.

SALURAN USER TESTIMONIALS
HOW SALURAN HAS BENEFITED THE RAKYAT?
SALURAN initiatives are meant to address the lack of internet connectivity in
suburban and rural areas of Sarawak. It includes MySRBN, JENDELA, DSE and Wifi
SMA and have so far benefitted more than 50,000 users since it was launched in January
2021. We expect the SALURAN initiative to reach more than half a million of the rural
population by the end of 2022.
We are happy that the Rakyat who are connected to the SALURAN initiative can
now use the internet for online learning such as PdPR, e-commerce, online
banking, communication, internet surfing etc.

Residents of Rumah Panjang Conner Ballie Sg Semuru A
Sibuti are overjoyed that they can now enjoy
home broadband.
Rumah Panjang Conner Ballie,
Sg Semuru A Sibuti.

For the past six months, our internet connection has
been unstable. Although the school is near to our
longhouse, internet connectivity is a must in the
COVID-19 era. We hope that the MySRBN team will
consider our longhouse as part of your plan, as it will
benefit a total of 169 residents if it is installed.

I appreciate MySRBN's rapid response in providing
additional Indoor and Outdoor Units to ensure the
smooth running of the Kampung Bako Hijrah
vaccination program.

Pusat Pemberian Vaksin (PPV)
Kampung Bako Hijrah.

Blansai Ak Suka,
Tuai Rumah Lubok Bemban.

To find out more, visit Saluran.my
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Thanks to MySRBN, my father is the happiest man on
the planet now that we can finally watch Android TV. In
fact, I now have a part-time job transcribing songs and
communicate with my clients from West Malaysia.

When the MySRBN team contacted me to ask if I
wanted to install MySRBN at my location, I was excited.
Of course I do!

Adiq Muzani, a recent graduate
in Music Education, UPSI.
Saratok.

Ketua Kaum, Norela Binti Omar,
Kampung Tanjung Berlipat Hulu, Niah.

I would appreciate it if the MySRBN team could advise
the government of our request to install MySRBN in our
17-door longhouse. My concern is that children are
being left out since physical learning has been disrupted
as a result of COVID-19, therefore, the internet is critical
at this time.

I can now communicate with my relatives as far as
Johor Bahru without interruption thanks to the
introduction of MySRBN in Kampung Buntal. In
addition, because I sell bundle cloth, I consider myself
an entrepreneur. I'm now using Facebook Live, which is
connected to MySRBN, to attract more people to buy
my products.

Tuai Rumah Sumut Ak Sait,
Rumah Panjang Jalan Engkerbai,
Lubok Bemban.

Kak Mah,
Kampung Buntal.

If there is a competition to see who has the world's slowest
internet, I will nominate Belaga at any time. It took a long time
to send an email, let alone watch a movie. Rather than
relieving stress by watching your favourite movie, you
become more stressed as the download takes forever. I was
hoping that MySRBN would cover my home area when I first
heard about it, and it turns out that it does. I am now working
as a freelancer, and MySRBN allows me to submit
documents and download tenders.

I am glad that the government has initiated this home
broadband initiative. Previously, we relied heavily on
mobile networks, which, in my opinion, were frequently
disappointing in terms of speed, particularly when it
came to online learning.
Lai Lelan Bin Sabeli,
Pengulu Kuala Matu.

Jason Wong,
Belaga.

I used to think that my telco line was acceptable before
MySRBN came into my Kampung. MySRBN, on the other
hand, provided a superior internet experience. I now
utilise the internet for almost everything because of the
speed.

Even though we are no longer physically gathered
due to the pandemic, MySRBN ensures that our
regular activities, including religious activities, are not
disrupted.
Masjid Darul Falah,
Kampung Penan Muslim, Bintulu.

Jackson Ak Minggai
Kampung Sekuau, Selangau

Our kampung, Kampung Tekajong is famous of its lumek
salai, sesar and other fishery products. We believe that with
good connectivity, this can help us to promote our local
products and also encourage e-commerce among the
villagers. So, we are happy to know that the State are going
to help us through the SALURAN initiative. We hope that
the government can consider to build a tower to provide a
more stable telecommunication facilities in our area.

I am happy that we have WIFI SALURAN here, at the
Dewan Serbaguna Kampung Penipah. My children are
able to participate in the Pengajaran dan Pembelajaran
dari Rumah (PdPR) with ease, ever since we have the
WIFI here at our kampung.
Suhaili bin Sahrum,
Kampung Penipah.

Ariffin bin Pandi and Bustan bin Opis,
Ketua Kampung Tekajong.

To find out more, visit Saluran.my

